
                         USER MANUAL FOR ONLINE MEMBER PORTAL 
 

 

Step 1: go to “wayvsdodi.ebci.gov” from any internet browser and click on “Request Access.” 
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Step 2: Complete with your Enrollment information (Contact Enrollment at 828-359-6467 if you have 
problems) 

 

 

 

 

Step 3: Login to your email and open the verification email (example of email below) 
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Step 4: Click on “Portal Access” (circled in red) 
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Step 5: Enter your Email address and click “Send verification code”

 

Step 6: Check for a verification email that will contain a 6-digit code. Circled in red. 
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Step 7: Go back to portal page and enter the 6-digit code and click “Verify Code.” 

 

Step 8: Once verified you can click “Continue.” 
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Step 9: You will be asked to create a New Password and then click continue. 
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WELCOME TO WAYVSDODI!! 

 

 

**We apologize for any inconvenience caused by the delay in processing user creation requests on 
the member portal. Due to the recent influx of incoming requests, our system currently has a 
backlog of pending requests. Rest assured that our team is diligently working to resolve this issue as 
quickly as possible *** 


