
 
 
We’re very pleased to provide you with this year's Annual Drinking Water Quality Report. We want 
to keep you informed about the excellent water and services we have delivered to you over the past 
year. Our goal is and always has been, to provide to you a safe and dependable supply of drinking 
water. Our water is pumped up out of the ground by two wells. One well is located in Jackson County 
and the other one in Swain County. The Swain County well is our primary source of drinking water.  We 
are pleased to report that our drinking water is safe and meets all federal requirements. 
 
If you have any questions about this report or the source water assessment that has been completed 
concerning your water utility, or want to obtain a copy of this report, please contact the Water Plant 
Supervisor, Sheila Hyatt at 828-554-6750. We want our valued customers to be informed about their 
water utility. If you want to learn more, please call Mary Wolfe Lambert 828-554-6100 to find out 
when the Cherokee Tribal Utilities Board has its next meeting.  
 

 
 

The Whittier / 3200 Acre Water System routinely monitors for contaminants in your drinking water 
according to Federal laws. This table shows the results of our monitoring for the period of January 1, 
2013to December 31, 2013. 
 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, 
ponds, reservoirs, springs, and wells.  As water travels over the surface of the land or through the 
ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can 
pick up substances resulting from the presence of animals or from human activity. 
 
Water Conservation:  Our water resources are not unlimited – they are affected everyday by 
precipitation, population growth, economic development and pollution.  The most cost effective way 
to protect our water resources is through conservation.  For more information on water usage and 
conservation practices, please visit www.epa.gov/watersense for water conservation tips, facts, 
information, and online activities for you and your family.  Small changes can make a big difference. 
 
Source Water Assessment and Protection Report:  The Whittier Water System’s Source Water 
Assessment and Protection Report includes maps, background information and a relative 
susceptibility of High, Moderate or Low.  Based on this Assessment the susceptibility rating for both 
wells was determined moderate.  The complete Assessment report may be viewed on the web at: 
http://www.deh.enr.state.nc.us/pws/swap.  
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Did you know?  

About 800,000 water wells are drilled each year in the United States. 

Approximately 1 million miles of pipelines and aqueducts carry water in the U.S. & Canada.   
 That’s enough pipe to circle the earth 40 times.   

 Bottled water can be up to 1000 times more expensive than tap water and may not 
 as safe.   

Today, at least 400 million people live in regions with severe water shortages.   
  www.epa.gov/safewater 
 
Contaminants that may be present in source water include:   
 

Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment 
plants, septic systems, agricultural livestock operations, and wildlife. 
Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from 
urban storm water runoff, industrial or domestic wastewater discharges, oil and gas production, 
mining, or farming. 
Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban 
storm water runoff, and residential uses. 
Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-
products of industrial processes and petroleum production, and can, come from gas stations, urban 
storm water runoff, and septic systems.  
Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas 
production and mining activities.  
 
General Drinking Water Information: 
In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount 
of certain contaminants in water provided by public water systems. FDA regulations establish limits 
for contaminants in bottled water which must provide the same protection for public health. 
 
Drinking water, including bottled water, may reasonably be expected to contain at least small 
amounts of some contaminants.  The presence of contaminants does not necessarily indicate that 
the water poses a health risk. More information about contaminants and potential health effects can 
be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-
426-4791. 
 
Additional Information Regarding Lead:   In 1992 EPA created new standards for acceptable levels of 
lead and copper in drinking water. Elevated levels of lead can cause serious health problems, 
especially for pregnant women and young children. Lead in drinking water is primarily from materials 
and components associated with service lines and home plumbing. 
 
The Snowbird Water System is responsible for providing high quality drinking water, but cannot 
control the variety of materials used in home plumbing components. When your water has been 
sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 
seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in 

http://www.epa.gov/safewater


your water, you may wish to have your water tested. Information on lead in drinking water, testing 
methods, and steps you can take to minimize exposure is available from the Safe Drinking Water 
Hotline or at http://www.epa.gov/safewater/lead. 
 
Immuno-compromised persons: 
Some people may be more vulnerable to contaminants in drinking water than the general 
population. Immuno-compromised persons such as persons with cancer undergoing chemotherapy, 
persons who have undergone organ transplants, people with HIV/AIDS or other immune system 
disorders, some elderly, and infants can be particularly at risk from infections. These people should 
seek advice about drinking water from their health care providers. EPA/CDC guidelines on 
appropriate means to lessen the risk of infection by cryptosporidium and other microbiological 
contaminants are available from the Safe Drinking Water Hotline (800-426-4791). 
 

Definitions 

Not Applicable (NA) Does not apply 
Parts per million (ppm) or 
Milligrams per liter (mg/L) 

One part per million corresponds to one minute in two years 
or a single penny in $10,000 

Parts per billion (ppb) or 
Micrograms per liter (ug/L) 

One part per billion corresponds to one minute in 2,000 years, 
or a single penny in $10,000,000 

Action level  (AL) 
The concentration of a contaminant which, if exceeded,  
triggers treatment or other requirements which a water  
system must follow. 

Maximum Contaminant Level Goal 
  (MCLG) 

The level of a contaminant in drinking water below which there is no 
known or expected risk to health.  MCLGs allow for a margin of 
safety.   

Maximum Contaminant Level  (MCL) 
The highest level of a contaminant that is allowed in drinking  
Water.  MCLs are set as close to the MCLGs as feasible using the best 
available  

Picocuries per liter (pCi/l) A measure of radioactivity 

Treatment Technique (TT) A required process intended to reduce the level of a contaminant in 
drinking water. 

Turbidity (NTU) The measurement of the cloudiness of water 
Non Detection (ND) Contaminant was below detection limit.   
 
 

TEST RESULTS TABLE 
Contaminant  

And Unit of 
Measurement 

Violation 
Yes/No 

Level  
Detected 

Range MCLG MCL Date of 
Sample 

Likely Source  
of  

Contamination 
 
TTHMs    (ppm) 
Total Trihalomethanes 

NO ND 0.00 - 0.08 
mg/L NA 0.080 

 
10/10/13 By-product of drinking water  

Chlorination. 

 
HAAs    (ppm) 
Total Haloacetic Acids 

NO ND 0.00 - 0.060 
mg/L NA 0.060 

 
10/10/13 By-product of drinking water  

Chlorination. 

 
  Radiological Contaminants 

Gross Alpha (pCi/l) NO 1.81 0 15 06/25/13 
Decay of natural and man-made 
deposits. 



  Inorganic Contaminants 

Copper (tap water) (ppm) NO 
0.012 is the 90th percentile 

None of the sites exceeded the 
AL 

1.3 AL=1.3 
01/07/13 

Or 
08/06/13 

Corrosion of household plumbing 
systems; erosion of natural 
deposits; leaching from wood 
preservatives. 

Lead  (ppb) NO 
Non detection 

 None of the sites exceeded 
 the AL 

0 AL=15 
01/07/13 

Or 
08/06/13 

Corrosion of household plumbing 
systems, erosion of natural 
deposits. 

 
 
In our continuing efforts to maintain a safe and dependable water supply it may be necessary 
to make improvements in your water system. The costs of these improvements may be 
reflected in the rate structure. Rate adjustments may be necessary in order to address these 
improvements. 
 
We work hard at the Snowbird Water System to provide top quality water to every tap. We ask 
that all our customers help us protect our water sources, which are the heart of our 
community, our way of life and our children’s future.  
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